KINCHBUS SERVICE 2

An update to inform on the recent & current actions of Sileby Parish Council in response to the scaling
back of the number 2 bus service.

Since Sunday September 4™ 2022, Sileby residents have no longer had access to a direct bus service
to Leicester and the number 2 from Sileby to Loughborough has been reduced to an 80-minute
frequency with no evening or Sunday service.

e Action Group

On Tuesday 25™ October 2022, Sileby Parish Council met for the second time with representatives of
our local borough, county & neighbouring parish councils, regarding the withdrawal of the Number 2
bus service.

The aim of the second meeting was to share the outcomes of actions taken to date and agree next
steps.

e Assessing the impact

The final survey results, detailed below, were emailed to Ann Carruthers (Director of Highways at
Leicestershire County Council) and Jeff Counsel (Managing Director of Trent Barton) for
consideration.

1. Sileby Parish Council Survey

. 402 responses, around 8% of the village adult population

. 14 — average number of journeys made by public transport per month by respondents
.12 - average number of journeys made by bus per month by respondents

. 49% of respondents or their family rely on the bus service to get to work or school

. 79% of respondents have accessibility issues

. 76% of respondents have waited for buses that have not arrived

. 97% would use the bus service more if it was reliable

. 50% of respondents do not own a car.
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2. June Hunt MP Survey

Responses: 430
How often do you use the No. 2 bus service per week?

Once -2.5%
Twice —7.5%
Three — 15%
Four —10%
Five —20%
Six—10%
Seven —15%



Infrequently — 20%

What are the times and days of the services you use?

The largest percentage of respondents (35%), use the service to get to work before 9am and again to
return after 5pm. Popular services are:

06:30am Sileby to Leicester
08.02am Sileby to Leicester
07.50 Barrow to Leicester
07.30 Barrow to Loughborough

Other usage times split fairly evenly, many using it for leisure (weekend travel), many using for
shopping trips (mid mornings, returning in the afternoons)

What are the normal routes you take?

Unsurprisingly, the majority of respondents (69%) are from Sileby, with the majority of those
travelling to/from Leicester. Some of those Sileby residents use the service to travel to other villages
such as Quorn, Barrow, Cossington and Birstall.

17% of respondents come from Barrow, again the majority going to/from Leicester.

The rest of the respondents (14%) come from Loughborough and Cossington travelling to various
places along the route.

Other comments

We have had lots of comments about needing the service to get to and from work, with two people
stating they will likely lose their job if the service is withdrawn.

Many people can’t drive so rely on the service.
Several comments about having a disability and relying on the service.

Several comments saying the train is not a viable alternative.

e  Activity & Lobbying
o Jane Hunt MP met with Trent Barton & Leicestershire County Council

On 21% September Jane Hunt MP met with Leicestershire County Council (LCC) & Trent Barton. The
following points were raised and addressed:

e thisis a commercial service, not a subsidised one. It has not been covering its costs for some
time before the pandemic, from the time of the Barrow Bridge closure for roadworks.

e Concessions are generally not travelling, with only 65% recovery on numbers pre pandemic.
80% of paying travellers recovered.



e Driver shortages have not helped.

e passenger figures show that 70% travel to Loughborough, including school movements

e Trent had offered to provide a service to Birstall park and ride but it would cost another
£170,000 as it requires an additional bus to keep to the new timetable.

e Ann Carruthers, Director of Highways at Leicestershire County Council, has advised there is
no statutory duty to provide bus services.

e LCC policy is that a reasonable walking distance to a bus stop is 800m. On this basis there are
332 houses in Sileby and 176 in Cossington that do not meet the 800m distance. LCC have
put notices on bus stops asking people to feed in their requirements for a Demand
Responsive Transport (DRT) and have not as yet received any replies.

e Trent Barton confirmed that scholars were using the withdrawn route
e Services for the disabled are available through Community Transport.

e The results of the two surveys have been forwarded to LCC to see if a service could be
brought together just for the times the bus was needed and for critical journeys such as
getting to work and hospital appointments, etc.

e Another option to explore was pulling together to offer a Number 2 service through Section
106 monies and travel packs & also Contributions from local businesses

o  Clir Julie Jones, Chair of Sileby Parish Council, queried the provision of Demand Responsive
Transport with Leicestershire County Council (LCC)

Below is the response received from LCC on 13 October 2022.

When a service change is made, the council will assess the impacts in the context of its
Passenger Transport Policy and Strategy (PTPS). The focus of the PTPS is around access to
essential services such as food shopping and primary healthcare that are generally available
at a local centre. Access is considered available where a resident is within 800 metres
walking distance of a local centre or their nearest served bus stop. It also considers value for
money and making the best use of the Council’s limited financial resources. Unfortunately,
the council is not in a position to provide for every journey choice. The PTPS can be viewed
via this link https://www.leicestershire.gov.uk/roads-and-travel/buses-and-public-
transport/passenger-transport

On assessment of the impacts of this change it was identified that the vast majority of Sileby
Residents will continue to have access to essential services either in Sileby centre or through
the revised Kinchbus 2 route to Loughborough. However, as shown in the illustration below
the change did leave an area to the south of Sileby and the village of Cossington without
access to essential services (over 800 metres walking distance from a bus service). As you
may be aware we did seek a price from Kinchbus to retain their coverage of these areas
including a connection to Birstall Park and Ride, which they confirmed would require an
additional vehicle at a cost of £180K. This is simply not a viable option for the council.
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Notices at bus stops have advised residents that have been left without access to essential
services (in the south of Sileby and Cossington village) to contact the council to discuss their
essential travel needs (times, days, destination). We would then assess how those
requirements can best be met through the provision of a Demand Responsive Transport
(DRT) service to the local centre, likely Sileby. To be absolutely clear, a DRT service is only
being offered to those residents that are now left without access to essential services e.g.
those in the south of Sileby and the village of Cossington as shown in the illustrative plan
below. It is only those residents that would be eligible. The other thing to note is that DRT is
not a mass transit service, it is more of a lifeline service for those needing to access essential
services. Please note that the council will be installing new stops on Seagrave Road to
provide access to a bus service for residents of Homefield Road and Greedon Rise (the small
area outlined to the north of Sileby on the illustrative plan).

You can see how a DRT works via this link, which is on the council’s website.
https://www.choosehowyoumove.co.uk/public-transport/demand-responsive-transport/

It is fully recognised that the revised Kinchbus2 service will remove a link into Leicester, but
as advised above the council is simply not in a position to provide for every journey choice.
Whilst this is the case, it is understood from Kinchbus that 70% of the journeys made on the
original route can still be made under the revised route.

Sileby residents can still access Leicester by the train and passenger assist is available for
wheelchair users and this can be requested in advance by contacting 0800

0113323. Arrangements can be made for wheelchair users from Sileby to travel to the next
accessible station (Syston) by taxi and then the onward journey to Leicester can be made by
train.

There is also the option to use community transport and wheelchair users (or those with
mobility difficulties) may want to consider using John Storer Charnwood Community
Transport, they offer a social car and a minibus scheme. Further details are available by phone
on 01509 631761 or by email jerzy@jscharnwood.org.uk


https://www.choosehowyoumove.co.uk/public-transport/demand-responsive-transport/
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Further queries can be raised by emailing: choosehowyoumove@|eics.gov.uk.

o Next steps

It was resolved that the Action group would meet again & in the meantime would continue to
progress this issue with Leicestershire County Council and report their findings and activity
accordingly.

e Keeping residents informed

We aim to release regular updates on our actions & progress on the Sileby Parish Council Facebook
Page. https://www.facebook.com/SilebyPC . Please like, follow, and share our posts so we can be
sure to get the message out & keep everyone informed,

Tuesday, 7 November 2022
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